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" Connecting the camera to system
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Working with mobile device

Tuya Smart
Pending...

~ @ verified by Play Protect

Cancel Open

What's new =
Last updated Mar 29, 2021

Tuya Smart

[Device Management].

Rate this app

Tell athers what you think

. |

@ Search “Tuya Smart” on Apple
Store or Google Play store.

Register an accountin Tuya app
with mobile phone number or email

address.
| porwsesens oo |
<
Register
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Working with mobile device

Enter Verification _
Code
Set Password

Use 6-20 characters with a mix of letters and
numbers

A verification code has been sent to your email
438427068@qq.com Resend(54s)

Didn't get a code?

4 Add H_anually Auto Scan = m

Cancel QR Code =
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Working with mobile device

Cancel

Select 2.4 GHz Wi-Fi Network
and enter password.

IF your Wi-Fl is 5GHz, please set it to be
2.4GHz, Common router setting methed

- 240k

= RM2100_57DD =

6 Select your home 2.4G WiFi and
confirm the password.

=]

e Tap Next button you can
see theQR code, put the
QR code at front of the
camerain 15-20 CMto let
the camera scan your
phone QR code. You will
hearthe “di...di... "
sound very soon when
the camera finished the
scan.

Please scan the GR code from 15 to 20 em
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Mo Prompts

Click “Done”
button to finish
the adding.

Added successfully

e Security Camera

Device added successfully
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Working with mobile device

< Detection Alarm Settings
Mot

Mation Detection Alarm

Alarm Sensitivity Level

Motion Tracking

Schedule

Trigger Siren

Zoom
function
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Working with mobile device

mAlarm notification
push
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Movement detected
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A My Home

@Light mode
settings




Working with mobile device

@ Compatible with Alexa,
Google Assistant, SmartThings
Smart Home systems. Cloud services
I = ® | Video Cloud Storage
/m claud storsge thidugh your
oo TaptoSet Nickname
Basic Plan (Monthly)
Event recarding far past 14 days. £3.4
Third-Party Voice Services Mora > This service Is valid for 30 days. -
Validity period:30 Days Subscribe
-0 e &
Auto-Renewal
Alexa Google SmartThings Premium Plan (Monthly)
Assistant Event recording for past 30 days.
This service is valid for 30 days. 57-99
(3 Home Management . Validity period:30 Days m
Auto-Renewal
. Basic Plan (Annually)
©  Message Center . Cloud Event recording for past 14 daye. ¢34.99
Storage This service is valid for 365 days. .
0 FAQ & Feedback v services, Validity period:365 Days
AutoRenewsl
Premium Plan (Annually)
Event recording for past 30 days.
This service is valid for 365 days. £79.99
Gr o (= 4
Home Smant we

Note: if you cannot connect the camera, please check your Internet connection and verify
the IP address, gateway, and DNS setting in the camera. The Cloud login status should be
online, which means the camera has registered to the cloud server. You may also want to
connect your phone to WiFi for better performance.



DefaultIP address: 192.168.0.123 (DHCP)

Username: admin, Password: 123456

(We strongly recommend modifying the default password for your security).

Obtaining IP settings automatically by DHCP

This series camera’s default network configurationis DHCP mode, you can get IP
settings assigned automatically from the LAN router or DHCP server, otherwise, the
camera will setits own IP address to 192.168.0.123 in a few seconds for local access. The
camera will save the obtained IP settings to static configuration after 24 hours continous
running to keep your system working more stable.You can install the device search tool or
UC clientto quickly configure the IP camera.

Assigning camera IP address manually

If you prefer to assign camera IP address manually, you'd better confirm the IP
network planning and avoid IP address conflict. Steps on Local Area Windows 10
PC : Search Windows->cmd ->ipconfig /all

B Command Prompt - o x

Now you can get all the
local network information.

IPv4 Address: 192.168.1.7
Subnet Mask: 255.255.255.0
Default gateway: 192.168.1.1
DNS Servers: 192.168.1.1

Note : you can also find out the LAN configuration via Windows

Troubleshoot problems
| Open Network and Sharing Center|

0] Tl ENG




Right-click on the Network icon and select open Network and Sharing Center.

> 1 & » ControlPanel > All Control Panel ltems
Control Panel Home

View your active networks
Cha

Chang
settings

o network access

Enabled
0135

1

Received

Bytes: 1,138,208 4,978,660

HomeGroup

Epropertes WDsable Diagnase

Cese

Hetwork and Sharing Center

View your basic network information and set up connections

Internet

Metwork Connection Details X

Netwosk Connsction Details:

Feske: PCle GBE Famiy Cantroler

AD51850057.35

Ifthe camerais installed to work with the local switch or router directly, the camera IP
range should be 192.168.1.x (x=2-254). To void IP conflict, you should test and select

an unoccupied IP like this:
Command Prompt ping test

Only when reply unreachable that
means the IP address is no conflict
and available, otherwise when you
see time reply do not use this IP
address.

There are three methods to modify
the camera IP configuration,Search
tool,UC Client software and
Internet Explorer.



Using Device Search Tool

Searchlools
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Click Start Search and all your cameras in the LAN will be listed. Modify IP
address to suitthe LAN’s IP scheme.

1) Click the ALL check-box then click “IP Batch Manual Setting”.

2) Click Check to verify IP address configuration and click OK to save.

it's user-friendly thatthe search tool can read the computer Network IP address
and calculate the camera quantity to match the range of Start IP and End IP.

Tips:

Reset Password ->Restore default settings;

Video Preview -> Click Preview buttons;

Firmware upgrade -> Select the check-box, click Browse then click Upgrade
Firmware.




Stream

Video proportion

i 160.1. 001

e PlayMode

DecoderMode

Stop LiveView

Stop All LiveView
Audio

Intercom

Record LiveView

Stop Al Liveview
Synchronizing time
Remote Configuration

Digital Zaom  2021=05-20 Thursdau 16:29:19

Go to the Devices Config and click Start search, all the camera in the LAN will
be listed.




To access the camera’s web interface, type in the IP camera’s IP address in Internet
Explorer’s URL bar to gain access to the login page. Please modify IPaddress to the same
subnet if login page can not load.

(Default user name: admin, Password: 123456) Firefox ESR and |E are supported.

(€]

Language: ETINNNEG

From the login page, select your familiar language, then log in with the username and
password.

Doy e 5 1 o save WEBContiexe.from 192168148




Working with Internet Explorer

Install Web Plug-in when red line characters prompted. You may have to download
WEBConfig.exe and run it as administrator. You can also install the

WEBConfig.zip from the included CD if some uncertain problems happen during Web
Plug-in loading. After installation, restart or refresh your web browser and access the

IP again. The live video will start automatically after login successfully.

1. Rotation direction control -- Left/Right horizontal rotation angle is up to 180°. Up/Down vertical
rotation angle can reach to 55°. Rotation speed can be adjusted.

2. Motorized zoom lens control -- camera can do optical Zoom In and Zoom Out.

3. Preset -- to remember a position, input a number and click Add. Then you can directly go back
via call the number. Delete a preset: input a number and click Del (Type A camera only supports
one preset point)

Keeping Pressing on live video and dragging for Digital Zoom.
If there is a delay in video response when accessing remotely, please switch to Sub Stream
instead. To learn the function of each button, just put the mouse on, it will show screen tips.



1) Power System frequency configuration (50Hz/60Hz)

> Configuration > Camera > Image > Power Frequency

To avoid the video flicker, the camera should be set to right working frequency to suit
the country electric system. The countries that use 60Hz have USA, Canada, Japan,
Korea, Taiwan, Brazil, Philippines, Mexico. Other countries apply 50Hz.

2) To modify the camera Title name and Time & Date
> Configuration > Camera > Image > OSD > Title Message

Camera

Resat Defaults




> Configuration > System > Time setup
There are two time update modes available, Manual and NTP.

Date & Time

.
CETT—

) g

A 3 Refiush

a. Select your Time Zone, and click PC Sync. Set up your DST (Daylight Savings
Time) if needed , click Save. (Time and date will reset to 2000-01-01 if camera
restarts)

b. If the camera is connected to the Internet, you can set up a NTP server for the
camera to sync the time and date automatically.
3) To enable Motion Detection Alarm

> Configuration > Event > Video Detection

Setup

Senp

Videa Detect




> Configuration > System > Time setup
There are two time update modes available, Manual and NTP.

NIP ]

GMT-08.00 )

60

a. Select your Time Zone, and click PC Sync. Set up your DST (Daylight Savings
Time) if needed , click Save. (Time and date will reset to 2000-01-01 if camera
restarts)

b. If the camera is connected to the Internet, you can set up a NTP server for the
camera to sync the time and date automatically.

3) To enable Motion Detection Alarm
> Configuration > Event > Video Detection

 Enablo

Setup

Senp

Videa Detect




The IP camera supports standard ONVIF protocol and it can be added to third-party
video recorder. Some of the models support both H.264 and H.265 encode mode.

The H.265 encode cameras can compress the video data to a very low bit rates which
allows more video data storage than normal H.264 camera. Only configure the camera
to H.265 mode when your NVR supports H.265 mode

Before pairing cameras to the NVR, make sure the NVR and cameras have valid and
matching IP scheme.

Note: Some of the POE NVR supports Plug & play, which allows you to get video without
manually search and add. if Plug & play feature is not available or not compatible, please
follow the NVR manual steps and select ONVIF protocol as the paring protocol. (camera
defauit password: 123456)

If the POE NVR can not discover the connected camera or can not display the camera
video, please check it’'s internal POE interface IP configuration and make sure all connected
cameras and NVR POE interface are in the same subnet schema. For more help please
contact the both NVR and IP camera suppliers for technical assistance.



Frequently Asked Questions

.Why can’t| open the default IP address 192.168.0.123 via web browser?

The camerais working in DHCP mode by default, it will obtain the IP settings from router
automatically . Please install the IP search tool to find the camera’sIP address.Camera IP
address willbe 192.168.0.123 if no router in the LAN.

-

2. How to reset the password?
The default Username: admin, Password: 123456. If you lost the password or would to
resetthe camera’s setting, please install the search tool to search the camera IP and click
Resetfactory button.

3. How toupgrade the IP camera?
1)Ask the supplier for the suitable firmware, 2) you can use the web browser, search tool,
or PC clientto upgrade the camera, 3) go to the Configuration > System > update, click
browse and select the firmware, then click Upgrade button and wait for the operation to
complete.

4. How to fetch the RTSP video stream and http snapshot?
1) VLC test Main Stream: rtsp://admin: 123456 @IP:554/stream0
2)VLC test Sub Stream: rtsp://admin: 123456 @ |P:554/stream1
3) Low resolution snapshot: http://IP/cgi-bin/snapshot.cgi?stream=1
4)HD snapshot : http://IP/cgi-bin/snapshot.cgi?stream=0 (some models support)

5. Why does the NVR not show image after adding IP camera?
1) Make sure you selected the right protocol and enter the correct username and
password when adding the cameras
2)Make sure the NVR and IP camera are the same IP subnet.(eg.NVR:192.168.1.x, and
IPcamera:192.168.1.y)
3) Try changing the camera encode mode to H.264 if the NVR can’t support H.265.
(Configuration -> Camera -> Video > Encode mode: H.264)

6. How to make the NVR record in motion detection mode?
1)add the IP camera via ONVIF protocol
2) change the NVR record mode to Motion Detection mode
3) check the NVR screen MD icon and try playback Please refer to your NVR manual for
NVR motion record option.

7.Where cani control the motorized auto focus lens zoom?
1) Using the camera’s web interface
2) Control zoom by mobile app Danale
3) Roll the mouse wheel at the search tool preview window
4)Find the PTZ menuin your NVR to control lens zoom

8. Which kinds of third-party security software can be compatible with?Milestone, Avigilon,
Pelco VxToolbox, Blue Iris, iSpy, Synology, Digifort

36-00-R0029
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